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Capital Wealth Partners Inc. — We are an independent full-service
financial services firm with a specialty in Asset Management.
Securities offered through Cambridge Investment Research,
an Independent Broker Dealer. Advisory services offered
through Capital Wealth Partners Inc. Contact: James Budzyn at
630-740-0064 or Jim@Capital WealthPartnersInc.co.
Web site: www.CapitalWealthPartnersInc.com

In September 1998 Mike Hoorelbek started Collegiate Landscape,
Inc. while a Junior at University of Illinois. This year will be his 12th
year in business doing design, installation and commercial snow
plowing. Located at 1990 W US Hwy 30 in Sugar Grove. Phone:
630.466.7600. Web site: www.collegiatelandscape.com

De Sio, Franzen & Associates, Ltd. — Get a return on your
investment from Certified Public Accountants specializing in tax
preparation & planning. We specialize in making sure our clients
don’t pay more taxes than they should. Contact us at 630-657-1810

Oor www.tax-guys.com for an appointment.

Hinckley Floral Inc. is a full service flower shop offering fresh
flowers for all occasions as well as plants, gifts, cards, balloons,
wedding invitations & accessories. Owner Dianne Curry has
worked in the floral industry for more than 27 years. Located at
950 W. Lincoln Highway in Hinckley. Phone: 815-286-7400
Web site: www.hinckleyfloral.com

K.Hollis Jewelers specializes in custom jewelry design, carrying a
very special selection of fine jewelry, diamonds, gemstones, beaded
jewelry, designer jewelry collections, and hundreds of original and
one-of-a-kind jewelry designs. Expert in-house jewelry repairs &
appraisals by our Master Jeweler. Located at 147 S. Randall Road in
Batavia. Phone: 630-879-8003. Web site: www.khollisjewelers.com.

Microtax Inc. is a full service accounting and tax preparation firm.
We are running a special for $99 that consists the preparation
of the Federal form 1040, Schedule A and State returns,
electronically filed and directly deposited in your bank account.
Phone: 630-466-0044 (15% off for new clients)

Source Therapeutic Massage in Sugar Grove is dedicated to our
clients’ health and well being, using massage techniques tailored
to individual needs or health conditions. To schedule an appt. at
your convenience Monday through Saturday, please call Beth Jones,

Licensed Clinical Massage Therapist at 815-252-5379.

Located in downtown Hinckley, The Hinckley Cafe specializes in
family dining serving breakfast and lunch daily as well as specialty
dinners on Tuesday, Thursday and Friday nights. Daily specials
range from homemade pastries and pies, specialty sandwiches
and a hearty breakfast. Carryout & catered events also available.
Phone: 815-286-3152. Web site: www.hinckleycafe.com

New Member Cont.

Vision Plus - Sugar Grove’s first primary eye care provider. Sugar
Grove resident Dr. Joshua Korsgarden, OD, provides complete eye
health & vision examinations for patients of all ages. We have a great
selection of eyewear and contact lens options. 472 N State Route

47, Unit 104 in Sugar Grove. Phone: 630-466-4646. Website:

Www.visionplussugargrove.com

Website Report

The following table shows our web site “hits” during 2009. The web
site was released in early March, 2009. Unique Visitors are visitors who
have not been on our site prior to release. Total Unique Visitors: A
Unique Visitor may have more than one session during the Date Range,
but is only counted once. Total Unique Visitor Sessions: A Session
is initiated when the visitor arrives at the site, and it ends when the
browser is closed or there is a period of inactivity. Sessions are tracked

for each Unique Visitor.

Total Unique ViSItOrs ....c.ccoevvueueuieiniiicrecies 5095
Average Unique Visitors Per Day .................. 14.39
Repeat Sessions........coeeveieieininiiincncnnenne. 3197
Total Unique Visitor Sessions...........ccccceenee 8292
Average Repeat Sessions Per Day .................. 9.01

Average Unique Visitor Sessions Per Day...... 23.36

Member Survey

The Member Survey has been delayed...you will receive an email blast
with a link to the survey soon. Please take a few minutes to let us know
your thoughts when you get the email that will be entitled: S.G. Chamber
Member Survey. We need to know what you want from your Chamber

membership so we can try to make it available!

Call for Newsletter Contributors

If you would like to volunteer to help gather and/or write content for
this quarterly newsletter, please contact Shari at 630-466-7895.

advertise

Distribution will be
to Chamber Members
and will be on display

in strategic locations

throughout the community.
Regular advertising rates
are $75 per issue.

Sugar Grove Chamber of Commerce & Industry ® 330 Division Drive, Suite A  Sugar Grove, Illinois
CONTACT www.sugargrovechamber.org | Phone: 630.466.7895 | Fax: 630.466.7825

Béjﬁ 1{3:5}3 tl i ght Momkus McCluskey, LLC Attorneys At Law

Steve Ekker, an attorney since 1993,
became a resident of Sugar Grove in late
2007. He joined the Sugar Grove Chamber
in 2008 and is now an appointed member
of the Chamber’s 2010 Board of Directors,

a position he accepted with enthusiasm.

He is also legal counsel for the 2010 Corn
Boil, and ran the Corn Boil Information

Booth in  2009. Steve contributes

considerable energy and talent to his new

community in keeping with his dedication to service.

During his 17 years as an attorney, Steve has gained valuable experience in
various fields of law while working at a number of different law firms. He
joined Momkus McCluskey LLC as an associate attorney in 1999 and in
2004 was promoted to partner in the firm. His practice focuses primarily
on litigation, and he has successfully litigated, mediated, and arbitrated
both commercial and personal injury disputes in both state and federal
courts. He has also authored materials published by local bar association

journals and by the Illinois Institute for Continuing Legal Education.

Steve particularly enjoys litigation because each new case provides an
opportunity to learn the working details about a different business or
industry. Momkus McCluskey LLC is a well-rounded firm, providing
Steve with an advantage that lawyers in smaller firms do not have. “The
advantage of working in a firm with 23 other lawyers is that I have access

to a diversity of knowledge in virtually every area of the law to assist me in

Marketing Tip: Customer Service

Now is a good time to do a quick maintenance check of customer-service
standards—and size up staff performance in terms of the customer

experience. Here are some guidelines that might help the process.

A recent post at the Thriving Small Business blog offers a checklist that
details customer-service standards to be applied to a number of customer

touch-points. Among their goals you might consider replicating:

* We will inform our customers of [the] normal process time [for
answering customer requests], when they can expect completion, and
any delays that may arise in the process.

* We will touch base with our customers to update them as to where we
are in the process.

* We will respond to website questions/requests within 24 hours during

normal business hours.
* When at our desks, we will answer the phone within two rings.

* When transferring a call, we will obtain the caller’s permission and
provide the caller with the name and extension number of the person

who will be helping the caller.

my litigation practice. At the same time, I can offer my clients assistance
in areas where I don’t practice, with the comfort of knowing that they will

be taken care of appropriately and responsibly.”

Mombkus McCluskey LLC is headquartered in Lisle, and has lawyers who
concentrate in virtually all aspects of business, corporate and employment
law; contract law; residential and commercial real estate transactions;
wills, trusts and estate planning law; business succession planning;
family law; insurance law; financial and loan transactions; trademarks,
copyrights, patents and intellectual property law; and other areas as well.
This diversity allows a client to use one firm for all their legal needs, and as
Steve says, “The size of the firm and wealth of knowledge and experience

allow us to offer “big city” quality legal service, but at suburban rates.”

While one of the larger firms in the western suburbs, the attorneys at
Momkus McCluskey nonetheless believe in forming close relationships
with their clients, working with each of them to establish a “team approach”
and serving them as counselors and valuable resources, beyond just being
their lawyers. The members of the firm also value the importance of a

balanced approach to work, family and the community, which enables

Q-
Steve Ekker has mastered

this approach, to the benefic  MOMKUS MCCLUSKEY Lic
of Sugar Grove and the

Chamber.

them to play an active role in

their communities. It appears

* We will obtain the caller’s permission before placing the call on hold.
* We will respond to voice mails within 24 hours during normal
business hours.

¢ We will respond to emails within 24 hours during normal business hours.

“Many of these standards can have measures attached to them for

performance-appraisal purposes,” the post notes.

The Point: Fresh start, fresh focus. Referring to guidelines like these and
taking a fresh look at your customer-service standards can help remind

your team of the basic best practices that will keep customers coming back.

Silver Members

Sugar Grove Public Library
Contact: Beverly Holmes
125 South Muncipal Drive ¢ Sugar Grove, IL 60554
Phone: 630-466-4686
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