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Calendar of Events

April 9 General Membership Luncheon Noon
Sugar Grove Fire Protection District

April 15 Business After Hours 5-7pm
Hosted By Sugar Grove Chamber of Commerce

April 15 SGCC Directors Meeting 12-1:30 pm
Sugar Grove Chamber of Commerce

April 29 Rolling Down the River
Pheasant Run Mega Center

May 14 General Membership Luncheon Noon
Sugar Grove Fire Protection District

May 20 SGCC Directors Meeting 12-1:30 pm
Sugar Grove Chamber of Commerce

June 6 Farmers Market 8-Noon
Village of Sugar Grove Municipal Building Parking Lot
Open every Saturday through Sept. 26

June 11 General Membership Luncheon Noon
Sugar Grove Fire Protection District

June 17 SGCC Directors Meeting 12-1:30 pm

Sugar Grove Chamber of Commerce

Visit www.sugargrovechamber.org
for a full listing of events!

NNOVATIONS

CONSULTING
New Ideas - Unique To You

www.innovationsconsulting.org

JAMES F. WHITE
ATTORNEY AND COUNSELOR
Law O ce of James F. White, P.C.

1466 Cornell Circle, Suite A

Sugar Grove, IL 60554

630-466-1600

sugargrovelawyer@msn.com
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Letter From the Director

With pleasure, | was hired in 2009 as
the rst employee of the Sugar Grove
Chamber of Commerce & Industry. |
have lived in the township of Sugar Grove
for over 30 years and | appreciate the
opportunity to be employed and involved
in the community.

I would like to thank the Chamber
Board of Directors. Under the leadership
of President George Silfugarian many
improvements have taken place; communication with members,
networking opportunities, supported and sponsored programs and
events and the opening of our o ce. | would also like to thank the
chairpersons and volunteers of the chamber committees.  eir e orts
are sincerely appreciated.

Your membership is valued! e Chamber has successfully grown due
to the leadership, commitment and involvement of its members. Please
feel free to contact me at any time with comments, questions and/or
suggestions and stop by our new o ce located at 330 Division Drive,
Suite A in Sugar Grove, IL.

Shari Baum, Executive Director

Good News: JB Architecture Group Contributes to
Hesed House Project

With the upcoming renovation of Hesed House at its new location in
Aurora, Executive Director Ryan Dowd still wonders at the good fortune of
having Jon Bieritz of JB Architecture Group donate the architectural services
for the project of redesigning an old, abandoned industrial building.

Jon and JB Architecture have been great to work with, not just because of
their pro bono work, but also because of the enthusiasm that the  rmbrings
to the project. It is uplifting, Dowd continues, to see them integrate our
needs and desires with what is legally required and technically possible.

We have been blessed with many opportunities to create wonderful
homes for our clients, says Bieritz, but not everyone is as fortunate.
We all need a place to call home.

Bieritz is always looking for ways to give something back to the
community. While much of the JB Architecture background is in
designing high-end custom homes and renovations, Bieritz and his sta
felt the need to provide for those who dont have as much. According to
Bieritz, is opportunity sounded like the perfect t.
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GCLD Member

Financial Security Group, Inc.
Contact: George Silfugarian
1009 Forest Trail, Suite B Sugar Grove, IL 60554
Phone: 630-466-5900 Fax: 630-466-0510

Committee Updates continued on Page 2

SPONSORSHIP

e Sponsorship Committee was formed in 2007 in order to aid
other committees in the chamber with nding sponsors for events
and projects. In 2008 it expanded to include its own projects such as
the lunch sponsor program, which for a $100 fee allows members the
chance to promote their own business for 5 minutes in front of chamber
members at the monthly luncheon.

is year, in cooperation with the marketing committee, we have an
exciting limited time sponsorship opportunity to o er Sugar Grove
Chamber members. e Sugar Grove Public Library is moving into a new
building this August and inan e ort to support them we are encouraging
members to take part in sponsoring a business section in the new library.
Various levels of sponsorship are available. For more information on
our Keep e Library In Business project, please visit the Sponsorship
Opportunities page of the Sugar Grove Chamber website.

Marketing Tip

Customer Case Studies are e ective marketing tools. A well-written case
study demonstrates that your customers achieved success as a result of
using your product or service. A typical case study includes a description
of your customer s business, the reason this organization to sought your
companys services, and a detailed account of the how your rm ful lled
this client s needs. Not just a listing of your product s features and bene ts,
a good case study truly focuses on the customer. It is a business case
justifying an investment in your solution from the customer s perspective.
It is also a story that brings to life a speci ¢ business situation that your
product or service aims to address.

Customer case studies can be used to shorten the sales cycle by raising
awareness of your rms services and building con dence that your
solutions work. In addition, they tend to strengthen the relationships
with the clients who consent to participate in a case study, practically
insuring repeat business and referrals.






